Member Access-ACS Technologies – features and options

What is Member Access –ACS?
In order to keep up with advancing technology and more sophisticated members, we began the process of researching a database and contribution management system which better fits our needs.  Our team spent many weeks narrowing the options and finally selecting ACS technologies – ACCESS system.  This member-facing product was selected because of its emphasis on security, safeguarding of information, and the reputation of the provider.  ACS has been providing church software for over 25 years and serves 20,000 medium to mega-sized churches.

Your sector’s financial administrators, who administer your sector’s contribution, have been using this system since the beginning of the year.  The database is populated, and ready for the next phase--Member Access.  This phase will help keep the information up to date and utilize the many features available.
ACS Features--Ministry Tools - Connections

· Visitor acknowledgments (and tracking)

· Feedback on visit.  

· I-phone apps for ACS for quick reference now available

· Meeting reminders for small groups ministries – by text, or email as requested.

Member information management-

Communication preferences email, text, phone call
Weekly/daily devotionals/encouragement/reminders from BTLs are available- if member desires- These may be as simple as scriptures for past sermon/ BT.

Manage member change requests

Daily change requests by members are forwarded to ministers.  

Gatekeeper can send a summary to ministers of changes requested (address, phone, etc)

These correspondences may trigger the following information for ministers

· Oh good! We have their new address, phone, email, etc.
· They moved?? I haven’t seen them in a few weeks, closer, more timely follow up.
Special Group management

Identify single moms, non-member teens, rising 6th graders, new members class, Church tour (seekers), some groups may choose to be private such as CR, Strength in Weakness, etc

Giving Tools Member-facing product

Online giving is available, and can be automatic if member desires

Automatic giving statements anytime, all the time.

Member set pledges are available to input or edit.

Event Management – online registration, marriage retreat, import book cover.  Online waivers, information packets, etc

Bible Talk leader communication -  

Adult small groups

Creates map and outline by geographic index. 

Members and visitors can see a community map with BTs indicated by address.

Instructions for Members to access their private ACCESS profile  

Safety of private information:
Much consideration has gone into protecting member’s privacy and access of other’s information, while trying to provide meaningful tools for small group connections.  The system may be a little too restrictive at first, but we wanted to give members the individual opportunity to opt in, rather than requiring them to opt out.  For this reason, BT leaders can ‘pull’ members into their BTs, but have limited access to the directory.  If a member does not want BT leaders to access his phone number or email address, he should select ‘unpublished’ on these fields.  This will prevent the BT leaders from seeing information other than member’s name and BT association.  In no situation are the member’s contribution details or offering records available to anyone besides the member, financial administrators or minister.  
Remember to keep your login private. 
How to do I begin?

The following is detailed instructions to register for Member access:  
1.) Begin by going to https://secure.accessacs.com/access/memberlogin.aspx?sn=146297
 (be patient as site comes up)   You will only use this website for the initial registration.  
To register, Choose Need a login? And follow the prompts.

If your email and name matches what is in the ACCESS system, you will be granted a member login.  If the system indicates it cannot find you, this likely just means something is misspelled.  Please speak to your Bible Talk Leader or email mary.hattaway@southfloridachurch.net to get your system email and name.
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You will be emailed a password to the email address you used.  Now you may access the system more directly at my.accessacs.com 
You may be required to change your password at your first sign on.  
Remember your private password.  If you need a reset, or have difficulty connecting, please email mary.hattaway@southfloridachurch.net
CONFIRM NEW PASSWORD
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Once you have a user name or email and password you may go to my.accessacs.com  to review your profile and giving history.
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Feel free to explore all tabs that are available to you.  More small groups and activities will be developed as members get onto Access.  Not all children have been entered into database.
Although the database is pretty complete in terms of members having records, there are a few fields such as Gender and Contributor Type that still need some attention. Do not be offended if your gender is ‘UNKNOWN’ or you are listed a NOT A CONTRIBUTOR.  These are field defaults until you can get them updated.  You may submit a change request to get these updated.  

MY PROFILE

[image: image4.jpg]My Overyiew - Mozilla Firefox
Ele Edt Vew Hstory Bookmarks Ioos Help

(NN [eree—————————

= Rebel Hil Flarist Nashvile, TN

(2 Host Vted () incoms [ internt Explorer Nows @ et -545€ U . | ket sart B St Forde Church.. @ Reallaye 7 Windows Updet (80 Wwere frastucar

Google Apps || M1 Soth Florida Church of Christ Mai -In.. | | || My Overview 8l

AccessACS’

Welcome, Mary Hattaway

Tirectories Groups Giving - Serving Reports  Statistics  Admin

Knowledge Base _Repart a Problem

Help

Sion out

My Groups.

svalsble Upcoming Everks
My Giving History.

Name Action

aduts Sundsy School Twantto, ¥

My Giving History.
Scheduled Giving

Hattaway BT Twantto, v

hitps:fjsecure. accessacs.com/accessipeoplefiewperson. aspi7sic=meny





Change REQUESTS

Updates and maintenance that are probably needed include; Email addresses and Children being added to family.  Once members get online they can update their own address, phone, etc.  Select View More to see all your details.
** BTLs should be collecting and inputting member emails, as this is the ONLY way members who are not BTL will be able to log in.

[image: image5.png]View Small Groups Roster - Windows Internet Explorer

GO ~ [E] repsiiseare scessacsconfaccosiorovpeizavmrostersprrgrp=sisemmyd
S B @ view small Groups Roster | |
e o
AccessACS

Welcome, Mary Hattaway
r—

|| x| [uve search

ttaway B
Topic/Curriculum: BbleDiscussion _ Participants (Max): 11(15)
Meeting Location: Hettoway Home  Start Date: 8lsjz010
Group Status: Active Childcare Provided: Yes
Web address:

ieekly Thursday 7i30PH

Mary Hattaway

L 14655W 9TthWay  Home: (o54)316-515
r Davie, FL 33324 Business: (354)767-0880 Z
£ usa Work FAX: (354)667-0862 e
f View Hop mary.hattaway@southflordachirch.net £
Z
Z
r £
Z
Z
Member (o54) 382:9243 £
Member (954) 382:9243 L
Member (954) 584-2583 Z
r Leadsr (954 916-5183 Z

nal Group,




Why doesn’t the change I made reflect in the records?

Changes are only requests until they are approved and posted.  Consequently, you will not see your changes reflected immediately.

To edit a field, the icon is a pencil (specifically an eraser).  Click on the eraser to make any edits.  

To add members to your family, click on the green button with a plus sign at the top of right hand corner. (see pic)  From there you may add details such as names and birthdates.  This will eventually help Kkids with class rosters.

[image: image6.png]indows Internet Explorer IS

B - [ oo ez o EN BRI Ll

iew Individual

& & Bven v | | ) B - B - e - ok -

AccessACS

Welcome, Mary Hattaway Report aProblem Help  Sign Out

Home Groups Calendar Giving Reports

J View Individual || Giving History || Pledge History | Eit”|"print |
R T 7 Members Y

1485 SW 97th Way Home: (954)916-5183 Tom Hattaway
Davie, FL 33324 Business: (954)767-0880 Mary Hattaway'
Ush Work FAX: (954)667-0862

view Map maryhattaway@southfloridachurch.net

Profile || Groups

Contact Information

Addresses =

Home 93
1485 5W 97th Wiay
Dave, FL 33924

usa

View Map

Phone Numbers =

Business /  Home /  WorkFax /.
9547670080 954916SIET 954 667-0062

E-mail Addresses =

Personal (Preferred)
mary hattaway@southlridachurch.net

Personal Information 2
it Date of Birth: 01/27/1961 Family Contact Type : Adult MC(Secondary)
First Name: Mary Date Added: 12/12/2001 Grade:

#th Forida Ch, s A Individual - A g 7 QR




There are more steps before we will be using the system fully.  Online giving and Kkids uses are being developed.  The goal is for all members to be on by the end of the year so that they can access their yearend tax statement.

** BTLs should be collecting and inputting member emails as this is the ONLY way members who are not BTL will be able to get in.

